Restarting the VPN Tunnel
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After making sure that you have Internet access, you may find you still can’t connect to your office server using the VPN tunnel.
The first step is to enter the IP address of your Firewall in Internet Explorer or double click on the short cut. It may also be in your favourites.
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Replace the 192.168.1.180 with your own specific IP Address .

Once you have typed in the numbers in the address bar, press enter. This will bring up a security warning as below. Click on Yes.
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This will bring up the home page of the firewall and will be similar to the image on the next page:
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Click on VPNs at the bottom of the left hand side menu.

This will prompt you for a username and password as the image below indicates. The username is normally admin in lower case and the password will be specific to your firewall.
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You can save the password if you wish but this may be a security risk if someone else uses your workstation.

Click on OK when you have entered the correct details.  Make sure you have the case correct for both the username and password. This will bring the VPN page up.
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Click the Restart button even if the Status indicates the tunnel is “Open”.  Then click the VPNs button again within the menu on the left.
This will change the status to Open in Green as below.
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If the status remains closed or you still can not connect to your office server, then follow these instructions on the office Anaconda firewall.  You will need the details from the Lindengrove engineers.

Only after restarting both ends of the firewall, if your connection to the office still does not work then please contact your Lindengrove Consultants Ltd engineer.
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